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Job Specification 
 
For: Field Service Engineer 
 
Ref: VR/01407 
 
 
Job Description 

 

Exciting Career Opportunity as a Field Service Engineer in Northamptonshire NN 
postcode. 
 
Are you ready to take the next step in your career as a Field Service Engineer? 
A global leader in forklift trucks and warehouse equipment, is seeking skilled Field 
Service Engineers to join our team. As a Field Service Engineer, you will embark on 
a dynamic journey in the world of material handling, where no two days are the 
same. You'll immerse yourself in a diverse array of tasks, expertly navigating our 
extensive lineup of products--from agile pallet trucks to robust counterbalance trucks, 
and cutting-edge very narrow aisle (VNA) trucks to innovative automated solutions. 
 
We offer a competitive benefits package, which includes: 
 
A competitive salary based on your experience 
The option of a 40-hour or 45-hour working week, Monday to Friday, shift premium                     
and OT is available for those that want it. 
25 days of annual leave plus statutory bank holidays 
Additional days holiday based on long service milestones.     
A company pension scheme with a 6% employer contribution and a minimum 4% 
employee contribution 
Eligibility to participate in Employee Incentive Schemes. 
Discount scheme, with access to deals from some of the UK's largest brands.                
"Recommend a friend scheme" if you enjoy your role, recommend someone else                     
and get rewarded!                 
Receive a 6-week Induction which offers world class training to enable you in your                     
role.                 
Long term training development plans, some of the best in the industry.                 
Full Forklift Driver Licence                 
Opportunity for growth through technical grading process                 
Opportunity for the right candidates to undertake extended learning (Degree level).                
We support our engineers with local and national technical support.                 
Laptop and phone provided.                 
All specialist tooling provided, and tool replacement policy provided by the company                     
(Wear and Tear)                
Ensuring you are safe and look the part, all PPE supplied company cleaned 
specialist work wear. 
 
In addition, Field Service Engineer's package includes:                 
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Paid travel "Door to Door"                 
Customer base close to home with average travel just 30 minutes                 
Company van and fuel card.                 
Van washing through fuel card account                 
Occasional on-call support, paid in addition to your salary.  
 
 

 
Join us and become part of a team that values employee engagement, strives for 
excellence, and priorities customer satisfaction.      
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