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Job Specification 
 
For: Diagnostic Technician 
 
Ref: VR/01230 
 
 
Job Description 

 

 Kia - Car Workshop 

 Full time 

 Permanent 
 

Location:              Brentford, Middlesex  

Hours:                  Monday to Friday 08:00 to 17:30, alternate Saturday 08:00 to 12:30 

Salary:                  Basic upwards of £31,000 per annum plus bonus 

 

What you will be doing: 

As a Diagnostic Technician you will have the opportunity to put your technical expertise to use, 
solving complex technical issues, whilst gaining news skills and methods of working. 

• Conduct visual health checks (VHC’s), and carry out detailed diagnostics, inspections, 

repairs, and services, including the understanding of the techniques required for HV 

vehicles 

• Have a clear understanding of the warranty process, to complete diagnostic reports 

• Report and record work done and tests carried out and immediately report any further 

works required or vehicle faults. 

• Completing road tests and signing off all the necessary warranty repairs. 

• Liaise with customers on technical/product matters 

• Keep up-to-date with the most recent changes in technology, techniques and in the 

commercial developments 

What we need from you: 

• A full UK driving licence is essential 

• Qualified to NVQ Level 3 or equivalent, must including HV qualification 
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• Must have own tools 

• Team player with a positive can-do attitude 

• Excellent communication skills 

• Always deliver customer distinction  
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