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If VOS cannot be obtained from the client, the caseworker should submit the 

COBSEO ‘Verification of Service’ form to MOD Disclosures. 

• The response to ‘Means of Verification’ requested in Section 4 of the MOSAIC case 

or paper Form A is generally ‘Service Book’ or ‘Service Document’; we regard this 

description as insufficient. The provision of evidence by the client for inclusion in 

the MOSAIC case or paper Form A is the preferred means of VOS by us and other 

Associations. 

• Where there is any doubt about VOS we will require sight of documentary 

evidence; this does not mean the provision of a detailed copy of the client’s service 

record documents. 



  



  



  



  



  







 



 

Contact details 

Royal Engineers Association 

Ravelin Building 

Chatham, Kent 

ME4 4UG 

Royal Engineers Association 

01634 847005 

Email: info@reahq.org.uk 

Email: benevolenceREA@reahq.org.uk 


