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Job Specification

For: Digital Marketing/e-Commerce/Bus Development
Ref: VR/01142
Job Description

The Company

The company is a long-established business offering a range of specialist products (own-manufactured and bought-in) for the Construction, Utilities and Service trades. With turnover in excess of £650,000 in the last accounting period, our customers range from multi-nationals to sole traders, with products supplied internationally to end-users and through distributors. Much of the business is generated through a highly effective web presence but we also encourage telephone contact and visit clients when required. 
Location

We are based less than a ten minute walk from Romsey train station. 

The Role

We are seeking a person with practical marketing and communication skills to assist in all aspects of developing and operating the business. 

Primary duties

· Conducting customer analysis and developing marketing themes
· Expansion of email marketing, social media and other digital communication methods

· Development of our on-line presence and the interface with our web developer

· Expansion and maintenance of online video content

Secondary duties
· Dealing with telephone enquiries 

· Assembling and despatching orders

· General business administration

As a small team, we need a colleague who is willing to turn their hand to any task the business requires. So whilst there will be a strong focus on marketing-related activities, you must be willing and able to undertake a wide range of tasks within the office and assembly/despatch functions as the need arises and as a means of understanding our marketplace and the customer requirements.

Qualifications and Experience

The work to be undertaken will require intellectual capacity, literacy and numeracy skills, which we anticipate will have involved Further Education. Formal qualifications aligned with Marketing and Digital Communication disciplines will be looked upon favourably. Note - we will thoroughly investigate all claims for qualifications and occupational experience.

Hours and Remuneration 

Whilst we are looking to establish a full-time role, we will consider exceptional candidates who will be available for a minimum of 20 hours per week, on a schedule that is compatible with our needs. We will consider the skills and experience on offer from individual applicants when determining a salary but in all instances, we would be offering a minimum of £12.50 per hour. 
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