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Job Specification

For: Service & Installation Engineer
Ref: VR/01094
Job Description

Reporting to                                               Service Desk Manager 
Overall Objective
The Service and Installation Engineer is responsible for carrying out installation, servicing, calibration and maintenance of customer equipment in an efficient and professional manner, ensuring customer satisfaction at all times.
Main Roles & Responsibilities:

· Installation of garage equipment to customer requirements (e.g. tyre fitting equipment, commercial lifts, etc.)                                                                                                              
· Servicing and routine maintenance of all brands and types of garage equipment                                
· Carry out routine calibration of equipment such as: 
· Gas and Smoke Emission Testers
· Brake Testers / Headlamp Aligner and Play Detectors
· MOT Testing equipment
· Carry out general repair work with other GEA qualified engineers, including fitting pipework                 
· Work with compressed air networks and compressors
· Communicate and work with Service Coordinators with regards to all work carried out, need for further work and specifically regarding delays to planned work so that the customer can be informed in a timely manner   

· Resolve/escalate any issues to Service Co-ordinators in the office that may be identified with the Customer when arriving on site   
· Ensure all paperwork, including a pre-start checklist, is completed and signed by customer prior to work starting  
· Assist with part identification for repairs
· Build and ensure good customer relationships whilst on site
· Issue relevant certificates to customers where required  
· Ensure all job sheets are agreed and signed by customer before leaving site and that the Customer is happy, escalate any issues that arise with Service Co-ordinator for resolution
· Ensure regular communication with Service Co-ordinators at all times to ensure the customer receives consistent communication from all parties
Core Skills

· High level of accuracy and attention to detail    

· Takes initiative and ownership    

· Good communication and interpersonal skills

· Effective time management

· Ability to produce quality work

· Self-motivated and confident with a can-do attitude 

· Pleasant manner at all times, especially when dealing with customers

· Problem solving abilities   

· Ability to work under pressure and in difficult situations 

· Ability to understand and implement H&S rules and procedures         

Education/Qualifications/Experience:
Must have at least 2 years mechanical garage background and experience, ability to communicate and understand technical language and jargon. Previous exposure to the Automotive or similar industry is an advantage. 
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